
Payment Link User Guide

YSE utilizes the real-store payment system operated by Metaaps Payment Co., Ltd. 
as the payment system for VEX Robotics competitions held within Japan by YSE.
This user guide includes an English guide for payment methods and is not issued 
by Metaaps Payment Co., Ltd. For any uncertainties in usage, please contact YSE.

STEP 1
From the bottom-left  menu on the main page of  the event page,  select "Payment Methods."  
Then copy & paste the URL then open a new page. It will lead you to another site.
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Copy and paste the URL and open a new page



STEP 2
Choose the number of teams and press the "Apply" button.
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Apply Here (Application Period: 

team    ¥xx,xxx / team

Regarding Payment Methods:

Payment Methods

The following credit card brands are available for use:

Please note that the billing name will be "Event Pay."

For payments within Japan, you can use the following convenience stores:

After noting down the necessary 
payment details, please visit your 
preferred convenience store.
P l e a s e  b e  a w a r e  t h a t  t h e  
paymen t  l im i t  a t  c onven i ence  
stores is  300,000 yen. If  the total  
amoun t  e x c e ed s  3 00 , 0 00  y en ,  
p l e a s e  c h o o s e  a n  a l t e r n a t i v e  
payment method.

"Pay-easy" is a service that allows you to make payments very easily through methods like ATMs, internet banking, 
and mobile banking, without the need to wait in line at a financial institution's counter.
Please note the following about the Pay-easy service:
- It is only available for use with financial institutions within Japan.
- Available hours may vary depending on the financial institution.
- There are no transfer fees. However, if you choose to pay in cash at a Yucho ATM, a fee of 110 yen will be incurred.

Click here to 
check available 
payment 
methods!

Year 202x, Month xx, Day xx)

You can choose from "Credit Card Payment",   "Convenience 
Store Payment" and "Pay-easy Payment".
P lease  se lec t  your  p re fe r red  payment  method  f rom the  
options provided on the application information input page.
For payments from countries other than Japan, only "Credit 
C a r d  P a y m e n t "  i s  a v a i l a b l e  a s  a  p a y m e n t  o p t i o n .  
"Conven ience  S to re  Payment "  and  "Pay -ea sy  Payment "  
cannot be used in this case.

When  us ing  a  smar tphone ,  the  app l i ca t ion  
uni ts  are  d isp layed as  " /person"  rather  than  
"team".  However,  please enter  the number of  
teams  you  wish  to  reg i s te r  fo r ,  a s  i t  w i l l  be  
counted in terms of teams, not the number of 
individuals.



STEP 3
Enter your information, select your payment method, and agree to the terms and conditions.
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It must be the same email address as above

The terms and conditions for this 
p a ymen t  s y s t em  i s  a t t a c h e d ,  
translated in English by ChatGPT, 
at the very end of this document. 
P l ease  rev iew  the  content  and  
indicate your agreement.

If you are not a robot, please click here.

It says "I am not a robot."

For individuals residing outside of Japan, 
only credit card payments are available.
Please select the credit card option.



STEP 4
After reviewing the information you have entered, click "Apply with this content". 
Clicking will redirect you to Metaaps Payment Co., Ltd.'s card information input screen.
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Your organization name

Your name

Your email address



STEP 5
After reviewing the information you have entered, click "Apply with this content". 
Clicking will redirect you to Metaaps Payment Co., Ltd.'s card information input screen.
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Enter your creditcard number

Select month Select year

Enter your card verification value number (CVV/CVC/CVV2)
Click here
to proceed
your payment
>>>>>>>>>>

In case you want to cancel it, click here >>>

Once the payment is completed, this page will be displayed.

Thank you for your application.
Your application and payment have been successfully completed.

A confirmation email regarding your application has been sent to the email address you provided from Event Pay (info@eventpay.jp).
If you have any questions or concerns, please don't hesitate to contact us.

Return
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 User Terms and Conditions (translated by ChatGPT)

**Article 1 (Purpose)**

These terms and conditions stipulate the use of reservations and sales for permanent or temporary 
events and other services (referred to as "Events") provided by customers of Event Pay (referred to as 
"the Company"), operated by Metaaps Payment Co., Ltd.

**Article 2 (Responsibility for Events)**

1. The Company conducts the application acceptance and sales of Events based on the commission from 
event organizers or third parties entrusted by event organizers (referred to as "Organizers").

2. The Company bears no responsibility for Event delays or cancellations, Event content, or any other 
matters related to the Events themselves. For inquiries about these matters, please contact the 
Organizers.

3. Events may have restrictions on the number of tickets sold or the target audience as designated by the 
Organizers. In cases of a large number of applicants, Events may be sold through a lottery system. The 
Company does not guarantee that all applicants will be able to purchase tickets.

**Article 3 (Preparation of Usage Environment)**

1. Customers must prepare the necessary communication equipment, software, and internet connectivity 
agreements at their own expense and responsibility to use the service. The Company will not cover any 
communication fees, connection fees, or related costs associated with customer use of the service.

2. Customers should acknowledge in advance that depending on their device or usage environment, they 
may not be able to use the service.

3. Customers should configure their email environment to always receive electronic mails from the 
Company regarding the service.

**Article 4 (Terms of Use)**

1. Customers using this service shall confirm and agree to the contents of these terms and, following the 
prescribed procedures of the Company, use the service.

2. If the customer is a minor, they shall obtain the prior consent of their legal representative, such as a 
guardian, regarding the conclusion of these terms and the use of this service.

**Article 5 (Usage Agreement)**

1. Customers shall apply based on the "Separate Provisions for Event Sales" and, upon the Company's 
acceptance, a usage agreement based on these terms shall be established between the customer and the 
Company.

2. The Company may not accept the application of the customer if any of the following apply:

   - The customer has received penalties such as cancellations in the past in connection with contracts 
with organizers or the Company.
   - The application contains false, inaccurate, or omitted information.
   - The customer is a minor and has not obtained the consent of their legal representative, such as a 
guardian.
   - The customer's designated payment method has been subject to suspension or other measures by 
credit card companies, financial institutions, etc.
   - In other cases where the Company deems the conclusion of the usage agreement inappropriate due 
to reasonable grounds.

3. When a minor uses the service, their legal representative shall bear joint responsibility with the minor 
for the use of this service.



The  Gene ra l  I nco rpo ra ted  As soc i a t ion  fo r  P romot ing  Youth  STEM Educa t ion
eventpay_use r_manua l_v1c

20230917

**Article 6 (Notifications)**

1. Notifications of changes to these terms and other communications from the Company to customers 
shall be made via email, general postings on the Event Pay website, or other methods deemed 
appropriate by the Company.

2. If the notification in the preceding paragraph is made via email, it shall be considered complete when 
sent to the email address provided in advance to the Company.

**Article 7 (Suspension or Cancellation of the Service)**

1. In the event that the customer falls under any of the following items, the Company may immediately 
suspend or cancel the customer's use of the service and terminate the usage agreement without prior 
notice:

   - Engaging in acts that violate Article 15 and correspond to prohibited actions.
   - Delays or becomes unable to fulfill payment obligations such as fees.
   - Fails to complete payment procedures, such as transferring funds, despite the conclusion of a 
purchase agreement.
   - Disrupts the operation of the service, regardless of the means.
   - The use of the payment method specified by the customer is suspended by credit card companies, 
collection agencies, financial institutions, etc.
   - There is suspected fraud at the time of the usage agreement.
   - Uses the service for profit.
   - Violates these terms.
   - In other cases where the Company reasonably deems it inappropriate.

2. If the customer's actions under any of the items in the preceding paragraph result in damages to the 
Company or third parties, the customer shall be responsible for compensating for such damages.

**Article 8 (Formation, Modification, and Cancellation of Event Reservations)**

1. The establishment of a reservation for participation rights in this service shall be deemed to occur 
when the customer completes the application registration on the application acceptance site, and the 
"Application Number" is displayed on the customer's terminal device (personal computer, tablet, 
smartphone, mobile phone, etc.).

2. Once a reservation has been established in accordance with the preceding paragraph, regardless of the 
reason, changes or cancellations of reservations cannot be made through this service. Changes or 
cancellations of reservations must be made by direct inquiry to the event organizer.

**Article 9 (Payment of Fees)**

1. Customers are required to pay the fee for participation rights (hereinafter referred to as the "Fee") 
using one of the methods specified by the Company.

2. If the "Convenience Store Payment" option is selected, the Fee must be paid within the specified 
deadline. If payment is not made within the specified deadline, the reservation for the participation 
rights will be automatically canceled, and the customer cannot object to this.

3. If the "Credit Card Payment" option is selected, customers must register credit card information 
according to the prescribed procedure using a valid credit card in their name and make payment by 
automatic settlement on the date specified by the Company.

4. If the "Pay-easy Payment" option is selected, customers must make payment of the Fee through 
Pay-easy (Pagey) settlement at an internet banking site, mobile banking site, or ATM, based on the issued 
"Payment Number."

5. The Company may impose restrictions on payment methods. The Company may also add, change, or 
modify additional fees and payment methods by notifying customers in advance using the methods 
deemed appropriate by the Company.
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If you need any further clarification or translation of these articles, please feel free to ask.

**Article 10 (Refusal of Reservation Sales, etc.)**

1. The Company may refuse event reservations and sales and may suspend or cancel your use in the 
following cases:

   - If you make false statements regarding matters specified by the Company or fail to make necessary 
statements.
   - If you engage in conduct during the reservation or purchase of participation rights that causes 
inconvenience to other customers or third parties.
   - If you fail to complete the specified procedures within the designated period.
   - If you do not follow the specified purchase methods.
   - If you engage in conduct that violates these Terms and Conditions.

2. In the event that the Company incurs damages as a result of the preceding paragraph, the Company 
may claim compensation from the customer responsible.

**Article 11 (Exchange, Modification, Cooling-off Period)**

Once an event reservation is completed, regardless of the reason, you cannot make changes, 
cancellations, or exchanges. The cooling-off period does not apply to event reservations made through 
this service.

**Article 12 (Reissue)**

The Company will not reissue tickets issued during reservation sales under any circumstances (e.g., loss, 
theft, damage).

**Article 13 (Refunds)**

1. All responsibilities related to changes in the content, cancellation, or postponement of Events 
(including notification responsibilities) lie with the Organizers, and the Company assumes no 
responsibility for these matters.

2. Notifications to members regarding changes in the content or cancellation of Events will be carried out 
by the Organizers under their responsibility. The Company may, however, perform some refund-related 
tasks upon commission from the Organizers.

3. In cases where the Company conducts refund-related tasks, the following conditions apply:

   - Refunds are applicable only to members (the purchaser).
   - Refunds for the Event fee will be carried out following the specified procedures communicated to the 
customer's email address within the refund period determined by the Organizers. If the refund period 
expires or if the process is different, refunds will not be issued.
   - The Company will generally refund various fees incurred during the Event purchase (excluding 
transaction fees). However, some Event-related fees may not be refundable depending on the specific 
Event.
   - In no case will expenses other than the Event fee and the various fees mentioned in the preceding 
paragraph (such as transportation, accommodation, communication, shipping, etc.) be reimbursed.

**Article 14 (Termination and Additional Sales of Reservation Sales)**

Even during the Event sales period, sales of the Event will end once the planned number of tickets is 
reached. However, if there are additional tickets provided by the Organizers, sales may resume.

**Article 15 (Prohibited Activities)**

1. Customers shall not engage in the following activities when using the service:

   - Actions that damage or infringe upon the rights, privacy, reputation, or credibility of the Company or 
third parties, or actions that may pose such risks.
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   - Actions that cause or may cause disadvantages or damages to the Company or third parties.
   - Actions that defame or slander the Company or third parties.
   - Illegal activities, aiding illegal activities, or actions that may pose such risks.
   - Profit-oriented activities or activities aimed at preparing for profit.
   - Unauthorized use of passwords.
   - Actions that obstruct the smooth operation of the service, or other actions that may hinder the 
service.
   - Sending or spreading harmful programs like computer viruses intentionally.
   - Attempting to use the service through methods that are different from normal, such as using software 
for automated entries.
   - Attempting unauthorized access to other computer systems, databases, networks, etc., through the 
service.
   - Reselling Events at a price higher than the purchase price, or attempting to resell.
   - Listing Events on auctions or online auctions.
   - Any other actions deemed inappropriate by the Company.

2. If it is discovered that a customer has engaged in the actions specified in the preceding paragraph, the 
Company or the Organizers may invalidate purchased Events, deny entry to the Event, and request the 
removal of individuals already in attendance, at their discretion. In such cases, the Event fee will not be 
refunded.

**Article 16 (Handling of Personal Information)**

The Company will handle customer's personal information in accordance with the separately defined 
"Privacy Policy" and "Consent Provisions for Handling Personal Information." Customers are required to 
agree to the "Privacy Policy" and "Consent Provisions for Handling Personal Information" as an integral 
part of these terms.

**Article 19 (Amendment of these Terms and Conditions)**

1. The Company may establish separate provisions concerning this service in addition to these terms and 
conditions. These separate provisions shall constitute a part of these terms and conditions after being 
presented to the customer. If there are any differences in provisions between the separate provisions and 
these terms and conditions, the separate provisions shall take precedence.

2. The Company may change these terms and conditions (including separate provisions) within a 
reasonable range and by reasonable methods without obtaining individual consent from the customer.

**Article 20 (Governing Law)**

The operation of this service, the establishment and interpretation of these terms and conditions shall be 
governed by Japanese law.

**Article 21 ( Jurisdiction)**

In the event of a dispute between the customer and the Company arising in connection with this service, 
the parties shall make sincere efforts to resolve it through consultation. However, in the event that 
consultation fails, the Tokyo District Court or the Tokyo Summary Court shall have exclusive jurisdiction 
as the court of first instance, by mutual agreement between the parties.

**Article 22 (Miscellaneous)**

In addition to the provisions of these terms and conditions, for individual events and other matters, the 
organizer may establish terms and regulations. These terms and regulations shall also apply. The 
organizer may change or add provisions without prior notice.

Supplementary Provision: These consent provisions were revised on December 1, 2020, at 10:00 AM.

If you need any further clarification or translation of these articles, please feel free to ask.
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Handling of Personal Information (translated by ChatGPT)

The Company will handle the personal information entrusted by customers based on the following 
provisions. Additionally, customers who use this service are deemed to have agreed to the following 
provisions.

**Article 1 (Collection of Personal Information)**

1. Customers agree to the collection and recording (including recording telephone conversations 
conducted during telephone inquiries, hereinafter collectively referred to as "collection") by the 
Company of customer information, such as name, address, telephone number, email address, payment 
details, etc., for the purposes stated in Article 2 of this consent agreement.

2. When customers provide information about companions when applying for an event, the names and 
other information of those companions are also considered part of personal information. Customers are 
responsible for obtaining the consent of the companions themselves for the Company to handle this 
information in accordance with the following provisions.

3. Customers may decide whether to provide personal information voluntarily. However, customers who 
refuse to provide the necessary personal information to the Company or provide incorrect personal 
information acknowledge in advance that they may not be able to receive this service or various services 
based on this service.

**Article 2 (Purpose of Using Personal Information)**

The Company will use the personal information obtained from customers for the following purposes. In 
cases where personal information is used for purposes other than those listed below, the Company will 
notify customers of the new purpose and obtain their consent.

1. Reservation sales and provision of participation rights for events and other activities handled by the 
Company.

2. Sending electronic mail, direct mail, and other means of sales promotion activities, including providing 
information related to this service and advertising information for products and services from companies 
deemed appropriate by the Company.

3. User support related to this service.

4. Provision to third parties as described in Article 3, Paragraph 2.

5. Conducting various surveys, campaigns, and giveaways for the development and provision of the 
Company's services, as well as other purposes.

6. Creating and publishing statistical data aggregated in a form that does not identify or specify 
individuals, for the purpose of reference in the Company's business activities and the development of 
new services, as well as marketing analysis based on such data.

7. Using and recording access information (internet, mobile site, telephone, etc.) for system operation 
and management, as well as handling inquiries.

8. Business activities related to the preceding items.

**Article 3 (Provision of Personal Information to Third Parties)**

1. Customers agree that the Company may provide personal information to third parties (hereinafter 
referred to as "business consignees") to the extent necessary for the Company to use personal 
information for the purposes defined in Article 2. In such cases, the Company shall impose an obligation 
on the business consignees not to use personal information for purposes other than those specified.

2. Customers agree that the Company may provide personal information to third parties as specified 
below:



The  Gene ra l  I nco rpo ra ted  As soc i a t ion  fo r  P romot ing  Youth  STEM Educa t ion
eventpay_use r_manua l_v1c

20230917

   - **Recipient**: Organizers of events for which customers have acquired participation rights through 
this service.
   - **Purpose of Provision**:
     - For providing information about performances, products, services, etc., offered by the event 
organizers.
     - For identity verification when entering the event venue.
     - For providing information related to event cancellations, postponements, changes in content, etc., 
and for conducting refund procedures (if applicable).
   - **Items of Personal Information Provided**: Name, address, phone number, email address, 
accompanying person information, payment method, information related to customers' hobbies and 
preferences, and information entered during the reservation application (excluding credit card numbers, 
expiration dates, security codes, and cardholder names when paying by credit card).
   - **Method of Provision**: Browsing through the internet and providing CSV files.
   - **Existence of a Contract Regarding the Handling of Personal Information**: Yes.
   - **Method of Acquisition**: Direct acquisition through input on the reservation application webpage 
at the time of reservation.

Customers agree to the above provision of personal information to third parties.

**Article 4 (Exceptions to the Provision of Personal Information to Third Parties)**

In addition to the provisions of the preceding article, the Company may provide all or part of personal 
information to third parties without obtaining the customer's consent in the following cases:

1. When disclosing in a state where individuals cannot be identified.
2. When requested by laws, regulations, etc.

**Article 5 (Measures for Safeguarding Personal Information)**

1. The Company shall take necessary and appropriate security measures based on the current 
technological standards to protect personal information from leakage, loss, disappearance, unauthorized 
access, alteration, destruction, and other risks.

2. The responsible person for the protection and management of personal information at the Company 
and the contact information are as follows:

   Personal Information Protection Manager: Head of the Business Department (Phone: 03-6372-6817)

3. The Company shall not acquire or collect personal information by methods that customers cannot 
easily recognize during the customer registration process, such as information acquisition through 
cookies or web beacons.

Please let me know if you need a translation or have further questions about these articles.

**Article 6 (Procedures for Requests for Disclosure, Correction, etc., of Disclosable Personal 
Information)**

1. The Company shall respond to requests for notification of the purpose of use, disclosure, correction, 
addition, deletion, suspension of use, erasure, and suspension of provision to third parties regarding 
personal information that falls under disclosable personal information after confirming the identity of the 
individual concerned. However, the Company may not be able to fulfill requests that significantly 
interfere with the proper conduct of its business, etc.

2. The contact point for requests mentioned in the preceding paragraph is as follows:

   - Email: event@metaps-payment.com

**Article 7 (Handling of Personal Information Including Credit Card Information)**

Regarding personal information, including credit card information (card number, card expiration date, 
security code, cardholder name), the purposes of use, the data recipient, the name of the provider, and 
the retention period are as follows:
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1. **Purposes of Use**: To settle the purchase price of participation rights with a credit card.
2. **Data Provider**: Metaps Payment, Inc.
3. **Name of Data Recipient**: Various credit card companies and payment processors.
4. **Retention Period**: In accordance with the periods required by various laws and regulations.

**Supplementary Provisions**: These consent terms were revised on December 18, 2017, at 9:00 AM.


